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Performance measurement of Civil Service is a key link in modern personnel 
management system. It provides an objective basis for the appointments, rewards, 
punishments, pay system and training for the civil services. It is also an important 
way for the civil service to improve work and develop themselves. 
 
It is now more necessary and urgent for the scientifically implement of the 
Performance Measurement System because of the objective requirements of market 
economy, international and domestic competitive environment. There is a unique 
comparative advantage across Taiwan Strait, not only because of the common history 
and cultural heritage, but also the succession of a common national character. 
 
In this paper, situations of Civil Service Performance Measurement in Taiwan and 
Mainland are compared to identify the similarities and differences between them. We 
absorb good practices and advanced experience from Taiwan, then we provide some 
concrete measures for the improvement of our Performance Measurement System. 
 
This paper starts from the following three aspects: 
 
Chapter I provides a brief statement on the significance and status quo of research on 
this thesis topic. Then the Civil Service Performance Measurement System is 
defined. Furthermore, this chapter reviews the development process of Performance 
Measurement across the straight.  
 
Chapter II focuses on comparison of Principles, Organizations and Staffs, Sorts and 
Grades, Indicators, Methods, Procedures, Results Application of the Performance 
Measurement System based on cross-straight perspective, and provides inspiration 














Chapter III Combines with conclusions from comparison, put forward a number of 
specific measures to improve the Performance Measurement System. 
 
 














目  录 

















































Chapter I Overview of Cross-strait Civil Service Performance 
Measurement System............................................................................... 2 
Section I Significance of Research .................................................................... 2 
Section II Status quo of Research on Cross-strait Civil Service 
Performance Measurement System .................................................................. 3 
Section III Concept of Civil Service Performance Measurement .................. 6 
Section IV Development Process of Cross-strait Civil Service Performance 
Measurement System......................................................................................... 7 
Chapter II Comparison of Cross-strait Civil Service Performance 
Measurement System................................................................................9 
Section I Comparison of Principles .................................................................. 9 
Section II Comparison of Organizations and Staffs...................................... 11 
Section III Comparison of Sorts and Grades................................................. 14 
Section IV Comparison of Indicators ............................................................. 18 
Section V Comparison of Methods ................................................................. 23 
Section VI Comparison of Procedures ........................................................... 26 
Section VII Comparison of Results Application............................................ 30 
Chapter III Improvement of Civil Service Performance 
Measurement System in Mainland China ............................................36 
Section I Organizations, Staffs and Sorts of Performance Measurement... 36 
Section II Indicators and Methods of Performance Measurement.............. 38 
Section III Implementation and Feedback of Performance Measurement. 40 






















































































































































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
